
CONVERT OLD CASE

EMAILS TO PDF

SALESFORCE STORAGE
ISSUE.

By using the solution 'Convert Case Emails to
PDF' you can convert the case email messages
into a PDF and attach them back to the
respective case records based on the mentioned
email created dates which will help in
increasing the data storage. This will also help
store the email messages for a long time inside
the salesforce org without buying any external
application for storing the email messages.

INCREASE STORAGE BY
CONVERTING EMAILS
TO PDF.
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Storage is divided into two categories in
Salesforce. Data storage and File Storage. Most
Organizations are facing the issue with data
storage which in turn makes them buy licenses
to increase the storage. Per analysis, the
organizations that use service cloud are facing
this issue.

The email messages are part of the data storage
which is occupying more memory. As per the
regulations, organizations need to store the
emails at least for 7 years for which they need
more memory for new emails.
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